






Leverage the power of data with Profinch

Profinch, a leading Fintech and digital banking IT solutions
provider, offers FinCluez a tool to propel banks' digital
transformation. Equipped with a prebuilt banking data
lake, ELT tool, and scheduler to automate data extraction,
this tech solution is a single data platform for all banking
data needs. It empowers banks to handle critical data
effectively by supporting convenient data extraction from
varied sources, multi-dimensional reporting, and analytics.
The platform is built on a future-proof technology with
flexible and configurable regulatory frameworks. Profinch
has also helped implement risk mitigation solutions at a
large financial services provider in Mauritius for over a
decade and powered the technology for banking services
in Mauritius and the continental sub-regions of Africa. The
seamless implementation of risk management and data
analytics tools helped overcome process inefficiencies.

Conclusion
The Key to Long-Term Success is to Decipher how
best to use Data-Driven Banking to Spur Growth.

As digital banking is upending the banking operations
architecture and revolutionising customer service, legacy
banks recognize data management as a crucial element in
their digital transformation. Banks need to remodel
operations to integrate data-driven approaches to respond
to the rapid changes in the industry with agility. Today's
banks must offer connected customer experiences beyond
digital banking services while prioritising data governance.
Only then can 21st-century banking meet the needs of
futuristic customer expectations.  

day-to-day operations, maintain data security, comply with
regulations, and enhance the customer experience. As
daunting as the expectations are, it should be the
endeavour of banks and Fintechs to convert the
challenges into opportunities. Let's shed some light on
some key challenges and solutions.  

Physical Data Modelling: Transforming logical models
applicable to banking business operations to optimised
designs for personalised banking experiences is a
complex and cumbersome process. It is impacted by
RDBMS, hardware environment, data access frequency,
and paths to alter logical structures. The challenge we
face today in a data-driven banking environment is to
improve the performance in a digital-first environment
while maintaining the traditional physical aspect of
customer service.

Bigger Data Management Risk:data needs and
volumes is arduous for financial organisations. Only
by segregating valuable data and then analysing it to its full
potential can the necessary optimal results of data
quality and integrity be obtained. It is imperative to be
constantly prepared for cyber threats and enhance security
at every level to make it a foolproof system.

Regulatory Compliance:security of personal and
sensitive customer information and must obtain
relevant permissions. Ensuring compliance with
additional regulatory requirements regarding data
acquisition and retention is necessary. Banking
institutions must also plan for upcoming regula-
tions or amendments in existing ones through
flexible models.

Profinch is a fintech company offering technology solutions that enable banks to 

transform how they work and be future-ready. The solutions include Consulting 

services for advancement of core operations and processes, and off the shelf 
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UAE, Singapore, Europe and Canada, the company serves over 150+ financial 
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